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ARIZONA CORPORATION COMMlSSl 
47co UTILITY COMPLAINT FORM 

Investiqator: Carmen Madrid Fax: (- 

Priority: Respond Within Five Days 

Opinion No. 2007 - 59214 Date: 312 1 /2007 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Barb White 
Account Name: Barb White Home: - 
Street: nla Work: (000) 000-0000 

CBR: 

Zip: 00000 - is: 
City: I 
State: AZ 

Utility Company. Unisource ** Energy Services (UNS) 
Division: Electric 

Contact Name: NIA 

Nature of Complaint: 

Contact Phone: NIA 

Customer is opposed to any increase that Unisource is requesting. She states that every time they turn around 
the company is asking for more money. They are like drug addicts they keep asking for more money. Seems 
that the company is trying to wear the customers down and submit to their requests. 
*End of Complaint* 

Utilities' Response: 
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Investiqator's Comments and Disposition: 
3/21/07 Opinion noted and filed in docket no. E-04204A-06-0783. closed 
*End of Comments* 
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ODinionNo. 2007 - 59214 


